
Safety-First Reopening Strategy 

@bostonpublicmarket

What We’re Doing:

information@bostonpublicmarket.org

The Boston Public Market looks forward to welcoming you back! 

We believe that reopening is important both to keep our small New England businesses viable and to ensure 

access to safe, healthy, local food for all of our visitors. However, the public’s health is of the utmost importance 

and we will be vigilant in doing everything we can to ensure a safe return for all. 

Operating at 50% of our building’s 
maximum permitted occupancy. 

Opening an Outdoor Plaza seating area where 
guests can enjoy food items purchased from 
the Market.

Discontinuing any self-service food stations 
such as salad bars and condiment stations.

 ₀ This will be achieved with limited entry 
doors open to the Market and monitored 
via our electronic door counting system.

 ₀ Require physical barriers at all vendor 
point of sale stations where physical 
distancing is not possible.

 ₀ Install social distancing markers on our 
floors that encourage visitors to remain 
at least six feet apart, especially when 
in line to order or pay for products.

 ₀ Create directional floor signage that 
requires all foot traffic to travel in one 
direction. 
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2 Encouraging social distancing between 
individuals wherever possible. Increasing cleaning protocols including frequent 

sanitization of all surfaces.

Increasing customer access to hand-washing 
and hand-sanitizing stations.

Implementing daily health screenings for all 
staff entering the Market. 

Upgrading our HVAC system to improve filtration 
and ventilation. 



What You Can Do to Help:

Please Do Not...

 ₀ visit the Market if you are feeling  
unwell or exhibiting any symptoms  
of COVID.

 ₀ enter the Market without a mask. Cus-
tomers not wearing a face covering 
will be denied service and asked to 
leave immediately.

If you have any questions or concerns, 

please do not hesitate to reach out at 

the email address below. To view our full 

Reopening Plan, which has been reviewed 

and approved by the City of Boston, please 

visit: bostonpublicmarket.org/reopening

Wear a mask! A face covering  
is required to enter and shop 
in the Market.

Only remove your mask when 
dining at one of our desig-
nated tables - located on our 
new Outdoor BPM Patio on 
the Greenway Plaza. Please  
immediately replace mask 
when done eating.

Use touchless payment 
methods, when possible.

No loitering. We invite 
you to explore the Market 
while shopping.

Follow all social distancing 
protocols, including one-way 
directional aisles and 6’ feet 
floor markers while waiting  
in lines.

Refrain from touching items 
that you do not intend to buy. 
Please ask our vendors for 
assistance – they will be happy 
to help!

Make use of hand washing and 
hand sanitizing stations placed 
throughout the Market - just 
look for the signs!
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